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�́̿ɟ΢́̿Ɏڂǵ˱Ɏڂ�ɂ˅˱́΢ˍɟɎʄɟ˪ɟ˱ͮ͝
2020 was a year like no other as the pandemic changed many aspects of our lives. 
In a sense, that made early 2021 an ideal time to ask the question: how would you 
address some of the biggest challenges in Asia in the coming decade? In January 2021, 
the Asia Business Council joined hands with Nikkei Asia and the Blavatnik School of 
Government at the University of Oxford to launch the Asia’s Challenge 2030 Global 
Essay Competition, open to students aged 18-22 anywhere in the world. 

Given the many obstacles facing young people pursuing their studies during a 
global pandemic, we did not know how many essays we would receive. Yet we were 
ĢĿťũāŭŭāù�ðƘ�ŶĞŋŽėĞŶĕŽķ�ŭŽðĿĢŭŭĢŋłŭ�ĕũŋĿ�ŽłĢƑāũŭĢŶĢāŭ�Öóũŋŭŭ��ŭĢÖ�Öłù�Öŭ�ĕÖũ�ÖƩāķù�
Öŭ� !ÖķĢĕŋũłĢÖ� Öłù� dŋłùŋł̍�Âā� ťŋũāù� ŋƑāũ� āŭŭÖƘŭ� ŋł� ŶŋťĢóŭ� ũÖłėĢłė� ĕũŋĿ� ÖũŶĢƩóĢÖķ�
intelligence and aquaculture to smart cities and virus sequencing and learned a lot 
in the process.

¦Ğā�āŭŭÖƘŭ� ũāƪāóŶ� Ö�ėāłāũÖŶĢŋł� ŶĞÖŶ� Ģŭ� ÖŭĴĢłė�ĞÖũù�ŨŽāŭŶĢŋłŭ�ÖðŋŽŶ� ŶĞā� óĞÖķķāłėāŭ�
facing Asian societies and optimistic about the prospects for creating a better world 
through new modes of doing business and innovative approaches to policymaking.
 
Young people from Asia are increasingly globally aware. They want policymakers to 
adopt international best practices in public health and environmental protection, 
āŭťāóĢÖķķƘ� Ģł� ÖũāÖŭ� ķĢĴā� ŭŽŭŶÖĢłÖðķā�ƩłÖłóā� Öłù�ĿāłŶÖķ�ĞāÖķŶĞ� ÖƒÖũāłāŭŭ̍��ŽŶ� ŶĞāƘ�
reject the uncritical adoption of Western models, from urban design to economic 
development. Many call for a celebration of their unique national and regional 
identities, whether through locally inspired architectural designs or the increased 
representation of indigenous perspectives. 

Participants in the Economy, Trade, and Finance category want to improve existing 
economic models so that a balance is struck between economic growth and a fairer, 
more sustainable, and more stable world.

In the Public Health and the Natural Environment category, respondents called for 
ĞŋķĢŭŶĢó�ÖťťũŋÖóĞāŭ�Ŷŋ�ĞāÖķŶĞ̍�!ŋłóāũłŭ�ÖðŋŽŶ�ĿāłŶÖķ�ƒāķķłāŭŭ�ũāƪāóŶ�ŶĞā�ťũāŭŭŽũāŭ�
brought about by increasingly competitive academic and professional environments, 
while essays about communications and interpersonal relationships demonstrate 
the desire for a more intentional focus on modeling healthy relationships. Still 
other submissions addressed the existential crisis posed by climate change and the 
complicated web of interrelated challenges, from plastic waste to fossil fuel use. 
Proposed solutions range from changes in consumer behavior to an entirely new 
model of development. 

Rł�ŶĞā�!ĢŶĢāŭ�Öłù�­ũðÖł�'āƑāķŋťĿāłŶ�óÖŶāėŋũƘ̇�ŶĞā�āŭŭÖƘŭ�ƒā�ũāóāĢƑāù�ũāƪāóŶāù�Ö�ùāŭĢũā�
ĕŋũ�ŭĿÖũŶāũ̇�Ŀŋũā�ƒÖķĴÖðķā̇�óķĢĿÖŶā�ũāŭĢķĢāłŶ�óĢŶĢāŭ̇�Öłù�ŽũðÖł�āłƑĢũŋłĿāłŶŭ�ŶĞÖŶ�ũāƪāóŶ�
their unique local character.  Whether as consumers, as employees, or as entrepreneurs 
themselves, this younger generation will demand that businesses and governments 
ÖùŋťŶ�ŭŽŭŶÖĢłÖðķā�ťũÖóŶĢóāŭ�Öłù�Ŀŋùāŭ�ŋĕ�ŋťāũÖŶĢŋł�ŶĞÖŶ�ðāłāƩŶ�ŶĞāĢũ�óŋĿĿŽłĢŶĢāŭ̍�
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This global essay competition would not have been possible without the support of 
the former and current Chairmen of the Asia Business Council, Lim Boon Heng of 
Temasek and Daniel Tsai of Fubon Group. We are also indebted to Vice-chairman Tak 
Niinami of Suntory Group and Council Trustee Nazir Razak of Ikhlas Capital, who 
made key introductions to Nikkei Asia and the Blavatnik School.

Special thanks must also go to Shigasaburo Okumura and Daisuke Akazawa, Editor-
in-chief and Chief Producer of Nikkei Asia, and Ngaire Woods and Luna Sidhu, 
Founding Dean and Director of Development of the Blavatnik School, for making this 
competition possible.

We would also like to thank our judges who generously volunteered their time and energy. 

Economy, Trade, and Finance category:
• Nobuyoshi John Ehara, Co-founder, Unison Capital
• Emily Jones, Associate Professor, Blavatnik School of Government
• Katsuhiko Hara, Chief Desk Editor, Nikkei Asia

Public Health and the Natural Environment category:
• George Tahija, Principal, PT Austindo Nusantara Jaya Tbk 
•  Maya Tudor, Associate Professor, Blavatnik School of Government
• Futoshi Kuwamoto, Business & Market News Editor, Nikkei Asia

Cities and Urban Development category:
• Zhang Xin, Founder and CEO, SOHO China
• Sir Paul Collier, Professor, Blavatnik School of Government 
• Shin Nakayama, News Editor, Nikkei Asia

Finally, we would like to acknowledge the assistance of Ashleigh Au of SOHO China 
Scholarships and Ruth Collier of Oxford University in publicizing the contest. 

There is no doubt that this generation will be profoundly shaped by the experience 
of living through the world-altering events of 2020 during their formative years. But 
most essays took the longer view instead of focusing solely on the pandemic, looking 
ahead to the challenges of the next decade and beyond. Policymakers and business 
leaders around the world should take note of their ideas as this young generation 
óŋĿāŭ�ŋĕ�Öėā�Öłù�ðāėĢłŭ�Ŷŋ�ķāÖù�ķŋóÖķ�Öłù�ĢłŶāũłÖŶĢŋłÖķ�ùāƑāķŋťĿāłŶ�Ģł�ĿŽķŶĢťķā�Ʃāķùŭ̍

Pauline Yeung
Program Director
Asia Business Council

Colleen Howe
Program Associate
Asia Business Council
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Matthew FloresڂԻŴʎʡˍʡ̵̵ʡ˱ɟ͝Գ
Ateneo de Manila University
Indigenous Cities: Reframing Modernity and Our Cities

Rya Jetha Իƣ˱ʡͮɟɎڂƉͮǵͮɟ͝Գ
Pomona College
Reinventing the Asian Megacity: Absorbing Climate Change with Sponge Design

Ranita Ma Tsz Yu Ի ́˱ʄڂČ́˱ʄڂƉ�żԼ
Chinese University of Hong Kong
DũŋĿ�Ö�!ĢŶƘ̟ŭóÖķā��āÖŽŶƘ��ÖėāÖłŶ�Ŷŋ�Ö�!ŋłŶĢłāłŶ̟ƒĢùā�'ĢƑāũŭĢƩāù�FÖķķāũƘ

Ashley Faith Santoso ԻÄ˱Ɏ́˱ɟ͝ʡǵԳ
Atma Jaya Catholic University of Indonesia
¦Ğā�pāėķāóŶāù�1ƦāóŶŭ�ŋĕ�Fāłùāũ̟ðÖŭāù�ÁĢŋķāłóā�ŶŋƒÖũùŭ�`ÖĴÖũŶÖ̪ŭ�­ũðÖł�ÂÖķĴÖðĢķĢŶƘ

Hanun Thalia ԻÄ˱Ɏ́˱ɟ͝ʡǵԳ
Universitas Indonesia
bŋĿ­�Öŭ�Ö��ŶũÖŶāėƘ�Ŷŋ�RĿťũŋƑā�DÖĿĢķƘ�!ŋĿĿŽłĢóÖŶĢŋłŭ

Yao Yuanchen ԻHʎʡ˱ǵԳ
Tokyo University of Foreign Studies
māāŶĢłė�ŶĞā�!ĞÖķķāłėā�ŋĕ��ķÖŭŶĢó�ÂÖŭŶā��āóƘóķĢłė�Ģł�`ÖťÖł�Öłù�!ĞĢłÖ

Suzu Yokoyama Իćǵ̵ǵ˱Գ
Tsuda University
¦ÖóĴķĢłė�­łũāÖķĢŭŶĢó��āÖŽŶƘ��ŶÖłùÖũùŭ�Ģł�`ÖťÖł�Öłù��ŋŽŶĞ�bŋũāÖ

Krati Gupta ԻÄ˱ɎʡǵԳ
Rajiv Gandhi National University of Law
¦Ğā�¦Ğũāā��ĢķķÖũ�mŽķŶĢ̟�ŶÖĴāĞŋķùāũ��ťťũŋÖóĞ�Ŷŋ��āŭťŋłŭĢðķā�DĢłÖłóĢłė̆�

�ùùũāŭŭĢłė��ŭĢÖ̪ŭ�Challenges in the “Decade of Action”

Chloris Jiaqi KangڂԻƉʡ˱ʄǵ̵́̿ɟԳ
National University of Singapore
�ũĢƑÖŶā�mŋłāƘ�ĕŋũ�ŶĞā��ŽðķĢó�Fŋŋù�̞�

­łķŋóĴĢłė��ũĢƑÖŶā�1ŨŽĢŶƘ�ĕŋũ��ŭĢÖ̪ŭ��ŽŭŶÖĢłÖðķā�DĢłÖłóā

Henry Michael Mayhew Իƣ˱ʡͮɟɎڂČʡ˱ʄɎ́˪Գ
University College London
�ŭĢÖł�!āłŶũÖķ��ÖłĴ�mÖłùÖŶāŭ̆�ÂĞÖŶ�ÖðŋŽŶ�1ŨŽÖķĢŶƘ̎

Economy, Trade, and Finance

Public Health and the Natural Environment

Cities and Urban Development

�΢ǵ̿ɎՈ΢ʡ˱˱ʡ˱ʄڂ^͝͝ǵΰ͝
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Economy, Trade, and Finance

 Krati GuptaڂԻÄ˱ɎʡǵԳ
  Rajiv Gandhi National University of Law

ƗʎɟڂƗʎ̿ɟɟڂŴʡˍˍǵ̿ڂġͽˍͮʡՈƉͮǵ˅ɟʎ́ˍɎɟ̵̵̿́̿�ڂǵɂʎڂ
ʡǵ՟͝͝�ڂ�ɎɎ̿ɟ͝͝ʡ˱ʄڂ�ʡ˱ǵ˱ɂʡ˱ʄմڂżɟ̵́͝˱͝ʡȻˍɟڂ́ͮ ڂ
Hʎǵˍˍɟ˱ʄɟ͝ڂʡ˱ͮڂʎɟڂգSɟɂǵɎɟ́ڂɿڂ�ɂͮʡ́˱դ

Introduction
Responsible� ƩłÖłóā� ũāĕāũŭ� Ŷŋ� ŶĞā� ùāķĢƑāũƘ� ŋĕ� ƩłÖłóĢÖķ� ŭāũƑĢóāŭ� Ģł� Ö� ĿÖłłāũ� ŶĞÖŶ�
ensures client protection and sustainable development, by the incorporation of social, 
ùāƑāķŋťĿāłŶÖķ̇�Öłù�āłƑĢũŋłĿāłŶÖķ�ùĢĿāłŭĢŋłŭ�ĢłŶŋ�ŶĞā�ƩłÖłóĢÖķ�ùĢŭŶũĢðŽŶĢŋł�ŭƘŭŶāĿ̍�
¦ĞũŋŽėĞ�óŋŋũùĢłÖŶāù�ťŽðķĢó�Öłù�ťũĢƑÖŶā�ĢłƑāŭŶĿāłŶ̇�ũāŭťŋłŭĢðķā�ƩłÖłóā�ĞÖŭ�Ö�óũĢŶĢóÖķ�
role to play in the current “decade of action” (2021-2030) for the implementation 
of the United Nations (“UN”) 2030 Agenda. Given that Asia accounts for 60% of the 
world’s population and is the largest continental economy by both nominal GDP and 
purchasing power parity (PPP), the achievement of the Sustainable Development 
Goals (SDGs) critically hinges upon the attainment of the 2030 Agenda in the region.  

However, the low representation of Asia in global initiatives aimed at addressing 
ũāŭťŋłŭĢðķā�ƩłÖłóā�Ģŭ�Ö�óũŽóĢÖķ�óÖŽŭā�ĕŋũ�óŋłóāũł̍�¦Ğā�ũāėĢŋł�ũāťũāŭāłŶŭ�ŋłķƘ�˖ː�ŋŽŶ�
of 1,441 signatories to the Principles for Responsible Investment (5%), 64 out of 216 
signatories (30%) to the UNEP Statement of Commitment by Financial Institutions 
on Sustainable Development and 8 out of 81 Equator Principles Financial Institutions 
(10%). Of the 52 partner exchanges of the Sustainable Stock Exchanges (SSE) 
initiative, only nine are from Asia (17%). 

The COVID-19 pandemic has brought the cruciality of Environment, Social and Gover-
łÖłóā�̛1�F̜�Öłù�ŭŽŭŶÖĢłÖðķā�ƩłÖłóā�Ŷŋ�ŶĞā�ĕŋũā̍�¦ĞĢŭ�Ģŭ�ĞĢėĞķĢėĞŶāù�ðƘ�ũāóŋũù�āŨŽĢŶƘ�
Ģłƪŋƒŭ�ĢłŶŋ�1�F�̛̿ː˕˗̍˖˓�ðĢķķĢŋł�Ģł̵ˑˏˑˏ̜�ŶĞÖŶ�Öũā�āƗťāóŶāù�Ŷŋ�ũāÖóĞ�̿˔˒�ŶũĢķķĢŋł�ðƘ�
2025. Concurrently, climate risks are rising in Asia resulting in potential exposure 
to higher credit risk. Therefore, ESG monitoring has become critical to the man-
ÖėāĿāłŶ�ŋĕ�ƩłÖłóĢÖķ�ũĢŭĴ̍�NŋƒāƑāũ̇�ùāŭťĢŶā�Ö�ŶũāĿāłùŋŽŭ�ťŋŶāłŶĢÖķ�ĕŋũ�ėũŋƒŶĞ̇�1�F�
investing in Asia trails behind other regions with just 5% of assets under manage-
ment invested in sustainable projects compared to 30% in North America. In light of 
such circumstances, this essay seeks to highlight potential hurdles and solutions 
ĕŋũ�ĿŋðĢķĢŭĢłė�ũāŭťŋłŭĢðķā�ƩłÖłóā�ÖŶ�ðŋŶĞ�łÖŶĢŋłÖķ�Öłù�ũāėĢŋłÖķ�ķāƑāķŭ�Ģł��ŭĢÖ̍

The Three Pillar Multi Stakeholder Approach to Responsible 
Finance in Asia
The ťũŋƩŶ�ĿÖƗĢĿĢŭÖŶĢŋł�ŋðıāóŶĢƑā�ŋĕ�ƩłÖłóĢÖķ�ŭāũƑĢóā�ťũŋƑĢùāũŭ�łāāùŭ�Ŷŋ�ðā�ðÖķÖłóāù�
ƒĢŶĞ�ŶĞā�ĢłóũāÖŭāù�ĢłƪŽāłóā�ŋĕ�1�F�óŋłŭĢùāũÖŶĢŋłŭ�Ģł�ĢłƑāŭŶĢłė�ùāóĢŭĢŋłŭ�ŶĞÖŶ�ĞÖƑā�
a critical stake in formulating brand loyalty, public trust, and long-term corporate 
ŭŽŭŶÖĢłÖðĢķĢŶƘ̍�¦Ğā�ũāŭťŋłŭĢðķā�ƩłÖłóā�ÖťťũŋÖóĞ�Öŭ�ťũāŭāłŶāù�Ģł�ŶĞā�ĕŋķķŋƒĢłė�ùĢÖėũÖĿ�
ĢłƑŋķƑāŭ� Ö� ðÖķÖłóāù� ÖťťũŋÖóĞ� ŋĕ� óŋŋũùĢłÖŶāù� āƦŋũŶŭ� ðƘ� ĴāƘ� ŭŶÖĴāĞŋķùāũŭ̇� łÖĿāķƘ̇�
ƩłÖłóĢÖķ� ŭāũƑĢóāŭ� ťũŋƑĢùāũŭ̇� ũāėŽķÖŶŋũƘ� ÖŽŶĞŋũĢŶĢāŭ̇� Öłù� óŋłŭŽĿāũŭ̇� Ŷŋ� Öùùũāŭŭ�
three main action areas (3 C’s) of Consumer Protection, Corporate Governance and 
Corporate Social Responsibility.
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RŶ� Ģŭ�Ŷŋ�ðā�łŋŶāù�ŶĞÖŶ�ŶĞāŭā�ÖóŶĢŋł�ÖũāÖŭ�Öũā�łŋŶ�ĿŽŶŽÖķķƘ�āƗóķŽŭĢƑā�Öłù�ŶĞā�āƦāóŶ�ŋĕ�
ťŋķĢóƘ�Öłù�ĢłùŽŭŶũƘ̟ķāù�ĢłĢŶĢÖŶĢƑāŭ�Öũā�ķĢĴāķƘ�Ŷŋ�ĞÖƑā�óũŋŭŭ�óŽŶŶĢłė�āƦāóŶŭ̍�NŋƒāƑāũ̇�ĕŋũ�
the sake of simplicity, the essay addresses these areas individually. 

Consumer Protection
Consumer� ťũŋŶāóŶĢŋł� Ģŭ� ÖŶ� ŶĞā� āťĢóāłŶũā� ŋĕ� ũāŭťŋłŭĢðķā� ƩłÖłóā̍� ¦Ğā� ŶĞũāā� ƒÖƘŭ� Ŷŋ�
advance consumer protection in Asian countries are discussed below:

Industry-led initiatives
¦Ğā� ĿÖĢł� ŋðıāóŶĢƑāŭ� ŋĕ� ũāŭťŋłŭĢðķā� ƩłÖłóā� Öũā� ŋŽŶũāÖóĞ� Ŷŋ� ŶĞā� ŽłùāũťũĢƑĢķāėāù̇�
poverty alleviation, women empowerment, and a business culture that integrates 
ŶĞāŭā�óŋũā�óŋłŭĢùāũÖŶĢŋłŭ̍�¦Ğāũāĕŋũā̇�ĿĢóũŋƩłÖłóā�ŭāũƑĢóāŭ�ŶĞÖŶ�óÖŶāũ�Ŷŋ�ŶĞā�łāāùŭ�ŋĕ�
ŶĞā�ŽłùāũŭāũƑāù̇� āŭťāóĢÖķķƘ� ŶĞā� ĢłĕŋũĿÖķ� ŭāóŶŋũ̇� Öũā�Öł� ĢĿťŋũŶÖłŶ� ĕŋóŽŭ� ĕŋũ�ƩłÖłóā�
ťũŋƑĢùāũŭ�óŋĿĿĢŶŶāù�Ŷŋ�ŶĞā�ťũĢłóĢťķāŭ�ŋĕ�ũāŭťŋłŭĢðķā�ƩłÖłóā̍�¦Ğā�ĴāƘ�ÖóŶĢŋł�ťŋĢłŶŭ�
along with international precedents are as follows:

 Setting up of self-regulatory codes of conduct that align with industry initiatives 
for consumer service relationships, transparency, business ethics, and social 
performance. The SMART Campaign, an industry-wide initiative launched in 
2009, incorporates seven Core Client Protection Principles (CPPs).

 Coordination with clients for microcredit risk management to alleviate the risk 
of delinquency, default, and over-indebtedness. Collections with Dignity at 
FinComún, Mexico, and Partner Microcredit Foundation’s Approach to Over-
Indebtedness in Bosnia are successful precedents. 

Areas of  Action

Key Stakeholders

Providers of Financial

Services- Banks, MFIs, 

NBFIs and others

DĢłÖłóĢÖķ�ĿÖũĴāŶŭ�ŭŶÖðĢķĢŶƘ̇�ťŋƑāũŶƘ�ũāùŽóŶĢŋł̇�Öóóāŭŭ�Ŷŋ�ƩłÖłóā̇�ıŋð�óũāÖŶĢŋł�Öłù��m1�

development, health and education, sustainable development

Regulators- central 

ðÖłĴŭ̇�ƩłÖłóĢÖķ�

regulators, consumer 

protection agencies

Consumers- Businesses 

and individuals

Cross- cutting

Issues

1.  Consumer Protection: Industry-led initiatives such client production-focused codes of 

� óŋłùŽóŶ̇�ŭŶÖłùÖũùŭ�ùāƑāķŋťĿāłŶ̇�ĿĢóũŋƩłÖłóā�ŭāóŶŋũ�ĕŋóŽŭāù�ĢłĢŶĢÖŶĢƑāŭ̇�óŋłŭŽĿāũ�

� ťũŋŶāóŶĢŋł�ũāėŽķÖŶŋũƘ�ĕũÖĿāƒŋũĴ�Öłù�ŭŽťāũƑĢŭĢŋł̇�āƦŋũŶŭ�Ŷŋ�ĢĿťũŋƑā�óŋłŭŽĿāũ�ÖƒÖũāłāŭŭ̍

2.  Corporate Governance: OECD Principles for Corporate Governance, dual-board system based  
 corporate governance framework

3.  Corporate Social Responsibility̆�mĢóũŋƩłÖłóā̓�m1�ƩłÖłóĢłė�Öłù�ėũāāł�ðŽŭĢłāŭŭ�ƩłÖłóĢłė̍

DĢėŽũā�ː̆�¦Ğũāā�ťĢķķÖũ�ĿŽķŶĢ̟ŭŶÖĴāĞŋķùāũ�ÖťťũŋÖóĞ�Ŷŋ�ũāŭťŋłŭĢðķā�ƩłÖłóā�Ģł��ŭĢÖ
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 Revision of delinquency handling and collection process, improvement of 
credit information sharing and balancing of expansion strategies with the 
ĢłŶāũāŭŶŭ� ŋĕ� ŶĞā� ĿĢóũŋƩłÖłóā� ŭāóŶŋũ̍� mĢóũŋƩłÖłóā� ¦ũÖłŭťÖũāłóƘ� ̛m¦̜� Ģŭ� Ö�
credit price transparency improvement initiative. Currently active in just 28 
óŋŽłŶũĢāŭ�ƒĢŶĞ�Ö�ĞŽėā�ťŋŶāłŶĢÖķ� ĕŋũ�ũāƑŋķŽŶĢŋłĢơĢłė�ŶĞā��ŭĢÖł�ƩłÖłóā�ŭāóŶŋũ̇�
this industry-led initiative facilitates dissemination of national level price 
data by type of credit product. 

 Improving complaints handling by providing adequate on-the-job training to 
ŶĞā�ŭŶÖƦ̍

� 1ŭŶÖðķĢŭĞĿāłŶ� ŋĕ� Ö� óŋĿťũāĞāłŭĢƑā� ũĢŭĴ�ĿÖłÖėāĿāłŶ� Öłù� ũāŭťŋłŭĢðķā�ƩłÖłóā�
framework through application of big data technology. Ant Financial takes a 
multi-dimensional view of risk for both its business and its customers through 
the application of data technology. The comprehensive risk framework of Ant 
Financial Group can be understood through the following diagram:

Figure 2 Comprehensive risk framework of Ant Financial Group

4. Post-loan monitoring
      early-warning mechanism

3. Loan approval
      credit rating mode
      auto credit decision
         mechanism
      supplementary manual
        check system 2. Credit investigation          

     target marketing
      bulk credit

1.  Customer screening        
      predictive models
      risk management
         model
      seller classification
         model

Regulatory framework for consumer protection

Consumer�ťũŋŶāóŶĢŋł�ũāėŽķÖŶĢŋł�ƒĢŶĞ�ŭāłŭĢŶĢƑĢŶƘ�Ŷŋ�ƩłÖłóĢÖķ�ĢłóķŽŭĢŋł�ėŋÖķŭ̇�ťũŋùŽóŶ�
transparency, price disclosure requirements, and dispute redressal mechanisms 
need to be enacted. Since 1979, several Asian countries have formulated consumer 
ťũŋŶāóŶĢŋł�ķÖƒŭ̍�NŋƒāƑāũ̇�ŶĞāƘ�ŭŽƦāũ�ĕũŋĿ�Ö�ťĢāóāĿāÖķ�ÖťťũŋÖóĞ�Öłù�ĕÖĢķ�Ŷŋ�āƗŶāłù�
protection from problems associated with technologically advanced products such 
as credit card transactions, instalment credit, and e-commerce, and confusion often 
prevails regarding the scope of relevant consumer protection provisions. Product 
liability is one of the critical areas where consumer protection needs to be extended. 

Sources: Ant Financial Services Group5
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In light of the increasing importance of data privacy for the furtherance of client 
ĢłŶāũāŭŶŭ̇�ŭťāóĢƩó�ùÖŶÖ�ťũŋŶāóŶĢŋł�ũāėŽķÖŶĢŋłŭ�łāāù�Ŷŋ�ðā�ŽũėāłŶķƘ�ĢĿťķāĿāłŶāù�ėĢƑāł�
that only 15 out of 48 Asian countries have enacted data privacy laws.

Consumer awareness and financial inclusion

Consumers óÖł� āłĞÖłóā� ŶĞā� āƦāóŶĢƑā� ĢĿťķāĿāłŶÖŶĢŋł� ŋĕ� ũāėŽķÖŶĢŋłŭ� Ģĕ� ŶĞāƘ� Öũā�
aware of their existence and capable of exercising their rights in order to make sound 
ƩłÖłóĢÖķ�ùāóĢŭĢŋłŭ�ðÖŭāù�ŋł�ŶĞāĢũ�ŋƒł�ŭŋóĢÖķ�Öłù�āóŋłŋĿĢó�óĢũóŽĿŭŶÖłóāŭ̍

�ŋĿā�ĿāÖŭŽũāŭ�Ŷŋ�Öùùũāŭŭ�ƩłÖłóĢÖķ�ĢłóķŽŭĢŋł�ťÖũŶĢóŽķÖũķƘ�Ģł��ŭĢÖ�Öũā̆�

� !ŋłƑāłĢłė�ĢłŶāũłÖŶĢŋłÖķ�ùĢÖķŋėŽāŭ�Öłù�óŋłĕāũāłóāŭ�ĕŋũ�ƩłÖłóĢÖķ�ťũŋƑĢùāũŭ̇��
pFzŭ̇�ÖóÖùāĿĢÖ̇�Öłù�ŶĞā�ĿāùĢÖ�Ŷŋ�ťũŋĿŋŶā�ƩłÖłóĢÖķ�ķĢŶāũÖóƘ�Öłù�ŶĞā�āƗóĞÖłėā��
of innovative solutions.

 Examples include Responsible Finance Forum and KfW-organized Responsible 
 Finance conferences in East European and Caucasus countries.

 Developing best practices, standards and diagnostic tools for consumer 
ťũŋŶāóŶĢŋł�Öłù�ƩłÖłóĢÖķ�ķĢŶāũÖóƘ̍�

 IFC’s Global Credit Bureau Program and the General Principles for Remittances 
supported by the World Bank provide best practices for improving responsible 
ƩłÖłóā�ŶĞũŋŽėĞ�ƩłÖłóĢÖķ�ķĢŶāũÖóƘ̍

 Developing methodologies under the aegis of ADB and AIIB for impact evaluation 
ŋĕ�ƩłÖłóĢÖķ�óÖťÖðĢķĢŶƘ�ĢłŶāũƑāłŶĢŋłŭ̍�

 �ŶŽùĢāŭ�ðƘ�Âŋũķù��ÖłĴ��āŭāÖũóĞ�'āťÖũŶĿāłŶ�ŋł� ŶĞā�āƦāóŶĢƑāłāŭŭ�ŋĕ�ƩłÖłóĢÖķ�
education in Indonesia and Russia.

� �ũŋĿŋŶĢłė�ùĢėĢŶÖķ�ƩłÖłóĢÖķ�ĢłóķŽŭĢŋł̍�
 Financial innovation and big data are two new tools for corporate decision-

making and customer-centric product development. The volume of digital 
ƩłÖłóĢÖķ� ŭāũƑĢóāŭ� Ģł� �ŋŽŶĞāÖŭŶ� �ŭĢÖ� Ģŭ� āƗťāóŶāù� Ŷŋ� ĢłóũāÖŭā� āƗťŋłāłŶĢÖķķƘ� ðƘ�
2025 as highlighted by the following bar graph.

110

75

2019      2025

10 8

23
28

Digital Remittance
̛Dķŋƒŭ̇�̿�̜

Digital Lending
̛dŋÖł��ŋŋĴ̇�̿�̜

Digital Investments
̛�­ṁ�̿�̜

Digital Insurance
̛FÂ�̇�̿�̜

11

2

DĢėŽũā�˒̆�ÁŋķŽĿāŭ�ŋĕ�ùĢėĢŶÖķ�ƩłÖłóĢÖķ�ŭāũƑĢóāŭ�Ģł��ŋŽŶĞ̟1ÖŭŶ��ŭĢÖ�
̛�ŋŽũóā̆�Fŋŋėķā̇�¦āĿÖŭāĴ̇��ÖĢł�ͽ�!ŋĿťÖłƘ̜
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Rł�ŋũùāũ�Ŷŋ�āłŭŽũā�ŶĞÖŶ�ŶĞā��ŭĢÖł�ƩłÖłóĢÖķ�ŭāóŶŋũ�Ģŭ�ťũāťÖũāù�Ŷŋ�āĿðũÖóā�ŶĞĢŭ�ùĢėĢŶÖķ�
avalanche, keeping in mind the needs of low-income businesses, the industry and 
policymakers need to undertake the following steps in close coordination:

 DĢłŶāóĞ� ĕŋũ�ƩłÖłóĢÖķ� ĢłóķŽŭĢŋł: The COVID-19 pandemic has highlighted the 
ĢĿťŋũŶÖłóā�ŋĕ�ŶĞā�ƩłŶāóĞ�ŭāóŶŋũ�ĕŋũ�ùĢėĢŶÖķ�ÖùŋťŶĢŋł̍��ŋķĢóƘ�ĢłóāłŶĢƑāŭ�ĕŋũ�ƩłŶāóĞ�
start-ups in the form of tax reimbursements on e-payments would assist in the 
ťũŋóāŭŭ�ŋĕ�ƩłÖłóĢÖķ�ĢłóķŽŭĢŋł̍�

 Responsible Digital Payments Guidelines developed by Better Than Cash 
Alliance to be put to practice: The Better than Cash Alliance is a UN-backed global 
partnership initiative of 75 industry members, governments, and international 
organisations that fosters the responsible digitalisation of cash payments. 
Translating the guidelines into practice requires intervention by policymakers.

 Strategic partnerships for public and private sector engagement: Financial 
ŭāũƑĢóāŭ� ťũŋƑĢùāũŭ̇� ťŋķĢóƘĿÖĴāũŭ̇� Öłù� ƩłÖłóĢÖķ� ũāėŽķÖŶŋũŭ� łāāù� Ŷŋ� ıŋĢłŶķƘ�
ùāƑāķŋť�ŭŋķŽŶĢŋłŭ�ŶĞÖŶ�ŭÖĕāėŽÖũù�óŽŭŶŋĿāũ�ťũĢƑÖóƘ�ƒĞĢķā�āłĞÖłóĢłė�ŶĞā�ƩłÖłóĢÖķ�
inclusion of underserved populations. One example is the Goldman Sachs-
International Finance Corporation (IFC) partnership for the reinforcement of 
digital ecosystems.

 1łóŋŽũÖėĢłė� ÖķŶāũłÖŶĢƑā� ĿÖũĴāŶ̟ðÖŭāù� ƩłÖłóā� ŭŽóĞ� Öŭ� óũŋƒùĕŽłùĢłė�
(including peer-to-peer lending): Regulations enacted by China, Malaysia 
and the United States of America serve as valuable precedents for Asian policy 
ĿÖĴāũŭ�Öłù�ƩłÖłóĢÖķ�ũāėŽķÖŶŋũŭ̍

¦Ğā� ĕŋķķŋƒĢłė�ùĢÖėũÖĿ�ťũŋƑĢùāŭ�Ö� ĕŋŽũ̟ŭŶÖėā�ťÖŶĞƒÖƘ� Ŷŋ�ùĢėĢŶÖķ�ƩłÖłóĢÖķ� ĢłóķŽŭĢŋł�
National policies need to be formulated based on the proposed stepwise approach.

Figure 4 The four-stage pathway to digital financial inclusion (Source: United Nations Economic and Social 
               Commission for Asia and the Pacific)

Stage 4

Stage 3

Stage 2

Stage 1

�ÖŭĢó�óŋłłāóŶĢƑĢŶƘ: Critical  mass of mobile 
coverage and penetration amongst rural poor

'ĢėĢŶÖķ�ũāĿŋŶā�ťÖƘĿāłŶŭ: Poor people adopt 
and use digital for P2P and P2G transfers

DŽķķ�ũÖłėā�ŋĕ�'D�: Poor people adopt and use 
digital for savings, credit and insurance

Digital in-store purchases: Poor people 
conduct majority of transactions digitally
(including in-store)

It is emphasised that these initiatives need to be and facilitated at the Asian regional 
level by the Asian Developmental Bank (ADB) and the Asian Infrastructure and 
Investment Bank (AIIB).
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Source: Industrial and Commercial Bank of China

Corporate Governance
Corporate governance is a mechanism for monitoring the activities of a company. It 
is an essential component for banks since it provides checks and balances and holds 
the bank accountable for its investment decisions and thereby safeguards consumer 
ĢłŶāũāŭŶŭ̍�RŶ�Ģŭ�ĢĿťāũÖŶĢƑā�Ŷŋ�łŋŶā�ŶĞÖŶ�ŶĞā�ː˘˘˖̟˘˗��ŭĢÖł�ƩłÖłóĢÖķ�óũĢŭĢŭ�ƒÖŭ�ÖŶŶũĢðŽŶāù�
to poor corporate governance practices in the relevant countries’ banking institutions 
and industrial groups.

The Basel Committee on Banking Supervision, in their publications “Principles 
for Enhancing Corporate Governance, Equator Principles, and OECD Principles for 
Corporate Governance”, provide sound guiding principles that seek to enhance senior 
management practices, risk management, internal controls, disclosure, product 
ŶũÖłŭťÖũāłóƘ� Öłù� ŶĞā� ũŋķā� ŋĕ� ũāėŽķÖŶŋũŭ� Ģł� ƩłÖłóĢÖķ� ĢłŭŶĢŶŽŶĢŋłŭ̍� �ĢĿĢķÖũ� ėŽĢùĢłė�
principles on the regional level need to be formulated for enhancing individual 
óŋũťŋũÖŶā�ėŋƑāũłÖłóā�ðŋÖũùŭ�ŋĕ�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ̍�

¦Ğā�ĕŋķķŋƒĢłė�ƩėŽũā�ĢķķŽŭŶũÖŶāŭ�ŶĞā�ùŽÖķ�ðŋÖũù�ėŋƑāũłÖłóā�ĕũÖĿāƒŋũĴ�ŋĕ�ŶĞā�RłùŽŭŶũĢÖķ�
and Commercial Bank of China Limited (ICBC), which is globally acclaimed for its 
governance framework.

Such corporate governance frameworks based on global best practices need to be 
ĢłóŋũťŋũÖŶāù�Ģł�ŋŶĞāũ��ŭĢÖł�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ̍
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Corporate Social Responsibility
Banks and society exist in an interdependent set-up wherein the actions of the 
ðÖłĴĢłė� óŋĿĿŽłĢŶƘ� ÖƦāóŶ� ŶĞā� ŽłùāũŭāũƑāù� ĿāĿðāũŭ� ŋĕ� ŶĞā� ŭŋóĢāŶƘ� ƒĞĢóĞ� ĢŶ�
ùĢũāóŶķƘ�óÖŶāũŭ�Ŷŋ̇�āŭťāóĢÖķķƘ�Ģł�ŶāũĿŭ�ŋĕ�ťŋƑāũŶƘ�ÖķķāƑĢÖŶĢŋł̇�ƩłÖłóĢÖķ�ĢłóķŽŭĢŋł̇�Öłù�
ŭŽŭŶÖĢłÖðķā�ƩłÖłóā̍� ¦Ğāũāĕŋũā̇� ĢŶ� Ģŭ� ĢĿťāũÖŶĢƑā� Ŷŋ� āłóŋŽũÖėā�!��̟ðÖŭāù� ÖóŶĢƑĢŶĢāŭ�
ťÖũŶĢóŽķÖũķƘ�Ģł�Ŷƒŋ�ĴāƘ�ĕŋóŽŭ�ÖũāÖŭ̝�m1�ƩłÖłóĢłė�Öłù�ėũāāł�ƩłÖłóā̍

SME Financing

While the CSR agenda has been mainstreamed in the formal sector, it is the informal 
ŭāóŶŋũ�ŶĞÖŶ�ťŋŭāŭ�óĞÖķķāłėāŭ�ĕŋũ�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ̇�āŭťāóĢÖķķƘ�Ģł�ùāƑāķŋťĢłė�óŋŽł-
ŶũĢāŭ̍�¦Ğā�ĢłĕŋũĿÖķ�ŭāóŶŋũ�ĕÖóāŭ�ŭāƑāũÖķ�ĞŽũùķāŭ̇�ŭŽóĞ�Öŭ�ķÖóĴ�ŋĕ�ƩłÖłóĢÖķ�ķĢŶāũÖóƘ̇�ėāł-
ùāũ�ùĢŭóũĢĿĢłÖŶĢŋł̇�Öłù�Ö�ķÖóĴ�ŋĕ�ŭŽƧóĢāłŶ�óŋķķÖŶāũÖķ̍��ŭ�Ö�ũāŭŽķŶ̇�ŶĞā�m�m1�ƩłÖłóĢłė�
ėÖť�ĞÖŭ�ðāóŋĿā�ŶĞā�ƒĢùāŭŶ�Ģł�ŶĞā��ŭĢÖ̟�ÖóĢƩó�ũāėĢŋł̍

$, billion

EAP:
East Asia
ͽ��ÖóĢƩó

Micro, small, and medium-sized enterprises face a global financing gap of $5.2 trillion, 
and the biggest gap is in the Asia-Pacific region.
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�DĢėŽũā�˕̆�m�m1�ƩłÖłóĢłė�ėÖť�Ģł�ùĢƦāũāłŶ�ũāėĢŋłŭ�ŋĕ�ŶĞā�ƒŋũķù�
̛�ŋŽũóā̆�RłŶāũłÖŶĢŋłÖķ�DĢłÖłóā�!ŋũťŋũÖŶĢŋł̜
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�ŋĿā�ĿāÖŭŽũāŭ�Ŷŋ�ťũŋĿŋŶā��m1�ƩłÖłóĢłė̆

Other suggestions:

 Particular loans or leasing schemes customised as per the needs of SMEs   
 for tackling the collateral constraint problem. For example, the Grameen 
 Bank in Bangladesh provides collateral-free loans to the rural poor.

 Factoring- Allow SMEs to leverage the low credit risk of larger clients. 

 Pan-Asian implementation of international best practises – examples include 
 disaster risk reduction funding for SMEs (Japan) and Information and   
� !ŋĿĿŽłĢóÖŶĢŋł�¦āóĞłŋķŋėƘ�̛̦R!¦̧̜�ðÖŭāù��m1�ƩłÖłóĢłė�̛R!�!̇�!ĞĢłÖ̜̍

Green Finance
Financing business enterprises with minimum negative impact on the environment, 
and thereby focusing on the attainment of sustainable growth through ecologically 
āƧóĢāłŶ�ťũŋùŽóŶĢŋł�Öłù�ĿÖũĴāŶĢłė�ÖóŶĢƑĢŶĢāŭ̇�Öķķŋƒŭ�ĢłƑāŭŶŋũŭ�Ŷŋ�ùĢũāóŶķƘ�óŋłŶũĢðŽŶā�
Ŷŋ�ŭŽŭŶÖĢłÖðķā�ƩłÖłóĢłė̍�

Issues faced while dealing with SMEs

RłŭŽƧóĢāłóƘ�ŋĕ�óũāùĢŶ

High collateral requirement

Compliance with loan agreements

!ŋłŭĢùāũ�ĕŽŶŽũā�óÖŭĞ�ƪŋƒ�Öŭ�ťũĢĿÖũƘ
security for the SME.

Thorough explanation of timing and 
procedures for loan compliance.

Periodical audits of statements and returns.

Delays in credit sanctions
(information  requirement, 
communication delays)

Proper risk assessments and joint appraisals 
by commercial banks, DFls and BDS 
providers

Standardisation of information requirement 
Öóũŋŭŭ�Öķķ�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ̍

The information requirement for credit 
appraisal process should be thoroughly 
explained to the SMEs in the initial stage.

złā�óũāùĢŶ�ŋƧóāũ�ŭĞŋŽķù�ðā�ÖóóŋŽłŶÖðķā�ĕŋũ�
each SME who would serve as the nodal point 
of all communication and query redressal.

�ŽėėāŭŶĢŋłŭ�ĕŋũ�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ
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Key action areas with international precedents include:

 Sustainability disclosure - Guidelines on Listed Companies’ Environmental 
 Information Disclosure introduced by the Shanghai Stock Exchange.

� RłŶāėũÖŶĢłė�āłƑĢũŋłĿāłŶÖķ�ũĢŭĴŭ�ĢłŶŋ�ƩłÖłóĢÖķ�ũāėŽķÖŶĢŋł�̞�¦Ğā��ÖłĴ�ŋĕ�
 Bangladesh mandates the inclusion of environmental risk management in the 
� ĢłƑāŭŶĢłė�ÖóŶĢƑĢŶĢāŭ�ŋĕ�ðÖłĴ�Öłù�łŋł̟ðÖłĴ�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ̍

 Green credit and bond guarantees – examples include the ADB green bond 
 framework and social stock exchanges of U.K., Singapore.

 Quotas for priority areas – such as “Obligations of Insurers to Rural Social 
 Sectors” issued by the Insurance Regulatory and Development Authority of 
 India (IRDAI).

��óŋłóāũŶāù�ťÖł̟�ŭĢÖł�āƦŋũŶ�Ŷŋ�ĢłóŋũťŋũÖŶā�ŶĞāŭā�ĿāÖŭŽũāŭ�Ģŭ�āŭŭāłŶĢÖķ�ĕŋũ�ĕŽũŶĞāũĢłė�
ŶĞā�ÖĢĿ�ŋĕ�ũāŭťŋłŭĢðķā�ƩłÖłóā�ðƘ��ŭĢÖł�ƩłÖłóĢÖķ�ĢłŭŶĢŶŽŶĢŋłŭ̍

Conclusion
The coming decade presents a prime challenge for Asian economies— meeting the 
goals of the 2030 Agenda while recovering from the economic blows of the pandemic. 
¦Ğā�ťũŋĿŋŶĢŋł�ŋĕ� ũāŭťŋłŭĢðķā�ƩłÖłóā�ðÖŭāù�ŋł� ŶĞā�ťũŋťŋŭāù�˒�!̪ŭ�ÖťťũŋÖóĞ�Ğŋķùŭ�
the key to the realisation of both these objectives. It is imperative to note that the 
proposed approach would require a pan-Asian commitment by all the key stakehold-
āũŭ̝ƩłÖłóĢÖķ� ŭāũƑĢóāŭ� ťũŋƑĢùāũŭ̇� ťŋķĢóƘĿÖĴāũŭ̇� Öłù� óŋłŭŽĿāũŭ̍� ÂĞĢķā� ũāėŽķÖŶŋũƘ�
mechanisms are of crucial importance, self-regulation rather than legal enforce-
ĿāłŶ�łāāùŭ�Ŷŋ�ðā�ťũĢŋũĢŶĢŭāù�Öŭ�ŶĞā�ƩũŭŶ�ŭŶāť�ƒĞāũāƑāũ�ťŋŭŭĢðķā̍�RŶ�Ģŭ�ĞŽĿðķƘ�ťũāŭāłŶ-
ed that a pan-Asian implementation of the proposed solutions based on the interna-
tional precedents highlighted above is of critical importance to Asian economies in 
tackling the challenges of the coming decade.
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